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Who can benefit from this course?
This qualification is for anyone who wants to carry out incident investigations effectively.

Employers, supervisors, SHE champions, union and safety representatives will benefit.
Attending the course will enable you to:
v Independently investigate simple incidents

v' Gather evidence including conducting witness interviews nebosh
v" Produce an action plan to prevent a recurrence of an incident

v' Contribute to team investigations for large scale incidents Approvoegd7Centre
v Positively impact the safety culture in your organisation

Pre-course requirements

There are no entry requirements for this qualification, but’ it is recommended that students should already
have an underpinning knowledge of health and safety issues, and many will have gained another
NEBOSH qualification.

Course Content

The course covers the following topics:

Moral, legal and financial arguments for investigations

Human and organisational factors that can contribute to an incident
The process for investigating incidents

Positive interview strategies and the barriers to successful interviews
How to interview people using the PEACE model
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Assessment

A practical assessment is completed at the end of the course. The end-of-course assessment allows
learners to analyse a filmed case study, critique interview technique and make recommendations to avoid
a recurrence.

Certification
NEBOSH will issue a certificate for those who successfully complete the course and assessment.

Duration
1 Day - 9am to 5pm (Including assessment)

Course Venue
SETA Training & Advisory Services, 18 Hammond Avenue, Whitehill Industrial Estate, South Reddish,
Stockport, Cheshire, SK4 1PQ

For more information please contact Stella Mitchell: 0161 480 9822

or email smitchell@setatraining.com




