
LCD WAITING AREA
DISPLAY VOICE RECORDING

CUSTOMER
FEEDBACK

VISUALISATION

In case KPI turn 
into extreme values,
managers are alerted.

Manager module with 
real time information

Web based statistics,
software keyboard run on
tablets or smart device too.

Know your
waiting time

GEO LOCATION
SERVICE

Ticket dispenser with card
reader can identify client.
Entering phone number,
client can receive message
about waiting time,
so can be alerted when
his turn comes up. 


